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Abstract:

This study intends to investigate the effects on the quality and value of financial report information of human resource quality,
internal control systems, government accounting standards implementation, use of regional financial accounting information
systems, and accounting knowledge. This study examines relationships between causes and effects. Questionnaires are used
to collect data. The research's population consists of all employees who have employed information systems to do their jobs.
With a sample size of 100, the sampling strategy is non-probability sampling. Multiple linear regression analysis was employed
as the analytical technique in this study. The study's result demonstrates that a number of variables have varying effects on
the informational usefulness and quality of regional financial reports. First off, there isn't much of an impact from the caliber of
human resources. Furthermore, there is no notable impact from the internal control system. Third, the information value and
quality of regional financial reports are greatly impacted by the use of government accounting rules. Fourth, there is no
discernible impact from using regional financial accounting information systems. Fifth, the informational value of regional
financial reports is greatly impacted by one's grasp of accounting. Overall, each of these variables affects regional financial
reports' information value and quality at the same time, highlighting the need of effective management in these areas for raising
the caliber of regional financial data.

1109


mailto:teguhprakoso1610@gmail.com
mailto:apriliani2683@gmail.com
mailto:pandu.cakranegara@president.ac.id
mailto:alfiana.dr@umbandung.ac.id
mailto:witadosen@gmail.com
https://doi.org/10.35870/jemsi.v10i2.2271

Keywords: human resources, financial accounting, information systems, government accounting standards.

Introduction

Demands for accountability for public sector organizations in Indonesia are increasingly emerging in various forms.
Accountability refers to the duty to provide an explanation for the accomplishment or lack thereof of the organization's
mission in reaching predetermined goals and targets through a regular accountability process. The public can now
more easily access financial reports from both the central and regional governments, as well as other information
regarding regional governments, thanks to advancements in information and communication technology (Riyadi,
2020). Society is becoming more and more sophisticated in its demands for transparency in public financial
management, and these demands must be favorably met. In order for accounting information to achieve its goals,
normative measures known as qualitative characteristics of financial reports must be implemented. To ensure that
regional government financial reports are of the appropriate caliber, they must possess the following four normative
prerequisites: they must be pertinent, trustworthy, comparable, and comprehensible. The overall goal of the data
included in financial reports is to satisfy the information requirements of all user groups. The public, people's
representatives, oversight and auditing organizations, companies that supply or are involved in the donation,
investment, and lending procedures, and the government are the groups that utilize financial reports. Since various
user groups benefit from the information in financial reports, it is imperative that the reports be of the highest caliber
when they are generated (Apriliani et al., 2023).

A key component of producing high-quality financial reports is human resources. When it comes to creating
financial reports, quality human resources are those that are available in sufficient numbers and satisfy certain
requirements. These include having a minimum accounting diploma, understanding and performing roles,
responsibilities, and duties in compliance with local laws, and creating financial reports in line with accounting
functions, accounting processes, and accounting procedures. When preparing financial reports, operational
supporting resources like information technology and information systems must assist financial staff. Accounting
training is also necessary to enhance the caliber of human resources (Setiawati et al., 2023). Leaders create an
internal control system for all tasks concerning the upkeep and management of their own resources. By putting into
practice the components of an interal control system a written code of ethics, a control environment, and leadership
that sets an example of behavior consistent with the code of ethics an internal control system serves as a policy to
guarantee that an organizational goal has been met. The second is risk assessment, namely determining limits,
tolerance, internal control, and risk management. Third are control activities, namely authorization and separation of
duties. Fourth is information and communication, namely the existence of an information system to carry out
responsibilities and an accounting system that allows audits. Fifth is monitoring internal control, namely supervising
internal control activities by examining accounting records (Cahyani, 2021).

The purpose of using a financial accounting information system is to quickly, simply, and accurately prepare
accounting reports that come from an integrated information system. This is made possible by the availability of an
internet network and a sufficient number of computer networks that act as a link in the information-sending process,
enabling the accounting and reporting processes to be completed. Equipment maintenance must be done on a
regular and timely basis if it is computerized and compliant with regional financial accounting information systems
and legislative restrictions (Apriliani et al., 2024). Because information consistency is maintained, a computerized
accounting method will decrease recording errors or major misstatements, preserving the credibility of financial
reports. Furthermore, in order to prepare financial reports on time, a regional financial accounting information system
linked to a strong internet connection would expedite the procedure. These factors suggest that using regional
financial accounting information systems can enhance the regional financial reports' information value and quality.
The quality of financial reports will be impacted by one's understanding of accounting, since one needs accounting
knowledge to produce high-quality financial reports (Tannady & Filbert, 2018).

Knowing the fundamental accounting concepts and practices that are applied while creating financial reports
is essentially part of understanding accounting. This comprehension involves knowledge of accounting practices
pertaining to cash receipts and disbursements, fixed asset management, and recording transactions in compliance
with government accounting standards in the context of regional financial reporting. Aside from that, double entry

1110



recording is another idea that needs to be understood in order to record both the credit and debit sides of a transaction
in two separate accounts (Enny, 2019). This understanding is important because it will ensure that regional financial
reports are prepared correctly and in accordance with applicable accounting principles, both on a cash basis and an
accrual basis. With a good understanding, financial employees will be able to present accurate and trustworthy
financial information to stakeholders (Apriliani et al., 2023).

Literature Review

The caliber and aptitude of an organization's human resources play a major role in determining how well it
accomplishes its objectives. Along with a variety of other resources, human resources are the primary resource in
any business, governmental or commercial. In order to preserve the organization's standing as a leader in
performance and responsibility among the community, public organizations place a greater emphasis on HR's ability
to serve the community (Mertawari, 2020). The ability of human resources to do the tasks assigned to them with
appropriate education, training, and experience is a measure of their quality. Human capital is seen as a factor that
can generate capital, in the sense that quality human resources can prepare a good business plan so that the project
that will be carried out will be able to convince investors to finance the project. The final view of human resources is
positioned as human capital, which positions human resources as capital. Human investment, which means that HR
is an investment. Like investments, they must be managed well so that they bring benefits to the organization. If
humans become an investment, they should be developed by increasing their formal, informal, and non-formal
education (Hermiyetti et al., 2023).

The internal control system is a set of guidelines and practices intended to guarantee that the business
appropriately accomplishes its aims and objectives (Hartawan, 2022). This system's main goals are to guarantee the
accuracy of financial reporting, boost operational effectiveness and efficiency, and guarantee adherence to relevant
legal and regulatory requirements (Tannady et al., 2020). The leadership and all staff members participate in an
integrated process of actions and activities that constitutes the internal control system (Tannady et al., 2022). By
assuring the accuracy of financial reporting, protecting business assets, and upholding legal compliance, this seeks
to give enough confidence that the organization can accomplish its objectives through effective and efficient
operations. In developing an effective internal control system, it is necessary to carry out continuous evaluation and
improvement (Wibowo, 2021). Steps that can be taken include identifying risks, designing appropriate policies and
procedures, implementing effective controls, and carrying out regular monitoring and evaluation. In this way, the
company can ensure that the internal control system implemented can provide maximum benefits in accordance with
the stated objectives.

Methodology

A cause-and-effect relationship technique is used in this study to determine how many independent factors have an
impact on the dependent variable. Primary data, or information gathered directly from original sources via surveys,
was used for data gathering. All employees who use information systems for work are the study's population. A non-
probability sampling technique was used to collect samples, with a sample size of 100 respondents. A
multicollinearity test and a heteroscedasticity test were performed to make sure the regression model that was used
adheres to the traditional assumptions. To make sure the regression model is error-free, this test is crucial. Multiple
linear regression is the analytical technique employed in this study since itis anticipated that the relationship between
the independent and dependent variables is linear. Through the application of this methodology, it is hoped that this
research will contribute to a better understanding of the variables influencing information system use in the
workplace.

Case studies

The quality of information value of regional financial reports is positively correlated with the variables of human
resource quality, internal control system, government accounting standard implementation, use of regional financial
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accounting information systems, and accounting knowledge, according to the regression analysis results. The human
resource quality variable does, however, have some exceptions. The null hypothesis (Ha1), according to which this
variable has no bearing on the information value and quality of regional financial reports, is rejected based on the
statistical test results, which indicate a t-count of 1.3. The human resource quality variable has a regression
coefficient of 0.3, despite the fact that it has no discernible influence. Accordingly, there will be a 0.3 rise in the
information value of regional financial reports for every unit increase in the quality of human resources. The
aforementioned indicates that enhancing the caliber of human resources has a favorable impact on the information
value of regional financial reports, albeit not reaching statistical significance.

In order to prepare financial reports that will be presented in compliance with government accounting
requirements and ensure that the resultant regional financial reports fulfill the quality characteristics of financial
reports, it is necessary to increase the quality of human resources. The statistical data, however, do not support this,
stating that there is no relationship between the quality of human resources and the information value of regional
financial reports. Employee quality will not improve if they receive insufficient training. Accounting majors among the
respondents are aware of the role accounting procedures play in the preparation of financial reports; they also know
that these reports should be prepared quickly and easily in accordance with government accounting standards in
order for them to be useful. If they do not receive ongoing training to hone their financial report preparation skills,
responders without an accounting background will find it difficult to prepare financial reports. The more experience
you have working in the financial sector, the greater your skills in processing financial data, so that you can reduce
material misstatements. In this way, it can be concluded that employees are not routinely given training to improve
the skills and quality of their performance in preparing regional financial reports. Therefore, training for financial
management needs to be held regularly to improve the quality of performance.

Ha2 is denied because the internal control system variable's t-count of 0.7 indicates that there is no discemible
impact on the information value of regional financial reports' quality. The quality of the information value of regional
financial reports will rise by 0.2 for every unit increase in the internal control system, according to the regression
coefficient for this variable, which is 0.2. Effective internal control systems lower the possibility of mistakes, stop
fraud, and guarantee correct accounting records, all of which improve the dependability of financial reports. However,
statistical findings indicate that the information value and quality of regional financial reports are not significantly
impacted by the internal control system. Leadership oversight is a crucial part of the internal control system.
Nevertheless, because this observation is rarely done on a regular basis, management is not always certain if staff
members have followed government accounting regulations. Thus, in order to maintain the accuracy of financial
reports, it is critical for firms to focus on and enhance their internal control systems.

A code of ethics is an important part of an organization's internal control environment. However, the research
results show that the code of ethics has not been implemented well in the organizations studied. Leaders also have
not set an example by behaving in accordance with the code of ethics, which can influence employee behavior in
the organization. When leaders and employees do not comply with the code of ethics, there is a risk of fraud or other
violations. Understanding the importance of implementing an interal control system is also influenced by the
employee's educational background. Accounting graduates typically have a greater understanding of the internal
control system's objective, which is to ensure the accuracy of financial reports. However, those who did not have
their education in accounting might not be aware of the significance of the internal control framework and how it
affects the accuracy of financial reports. Maintaining the accuracy of financial reports requires the implementation of
a strong internal control system. Financial reports' dependability may be questioned if they are not completed
correctly. As a result, it's critical that businesses strengthen their oversight of accounting records, constantly enforce
their code of ethics, and foster an atmosphere that encourages the development of strong internal control systems.

The t-calculated value of 6.3 for the variable "implementation of government accounting standards" indicates
that Ha3 is accepted, meaning that this variable significantly affects the information value and quality of regional
financial reports. The quality of the information value of regional financial reports will increase by 0.8 for every unit
increase in the application of government accounting standards, according to the regression coefficient for this
variable, which is 0.8. In order to prepare financial reports, it is crucial to apply government accounting rules.
Employees can guarantee that the accounting procedure and financial report preparation adhere to relevant rules by
putting this standard into practice. By doing this, mistakes and deceptive information displays in financial reports may
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be avoided. Based on these findings, it can be said that regional financial reports have been prepared correctly using
government accounting standards. This demonstrates a dedication to guaranteeing the accuracy of financial reports
and giving stakeholders relevant information.

With a t-value of 1.3, the variable "regional financial accounting information system utilization" is not
significantly related to the quality of information value of regional financial reports, indicating that Ha4 is rejected.
The regression coefficient for this variable is 0.4, meaning that the quality of the information value of regional financial
reports will rise by 0.4 for every unit increase in the use of the regional financial accounting information system. While
creating financial reports, it's critical to make use of regional financial accounting information systems. Staff members
can use this technology to support their work if it is used properly. The study's findings, however, indicate that using
regional financial accounting information systems is not the best option. This system may process data slowly if it is
not maintained on a regular basis. The inability to produce financial reports on time may be a result of this sluggish
performance. These findings suggest that in order to support the process of creating financial reports more precisely
and effectively, there is a need to boost the use of regional financial accounting information systems. The information
in regional financial reports will be of higher quality if this technology is used appropriately.

A website-based system for financial management, administration, and reporting serves as the regional
financial accounting information system. For employees to use this system without interruption, a steady internet
connection is necessary. Disruptions to the internet connection can hinder the processing of financial data, so special
attention is needed to ensure the availability of a reliable network. Respondents with an educational background in
accounting tend to better understand the differences between manual and computerized accounting processes. They
realized that manual recording took longer than using an information system. Therefore, the use of information
systems is important for financial staff to manage regional finances efficiently. The importance of a regular
maintenance schedule is also in focus, because this will improve the overall performance of the information system.
With good maintenance, employees can make optimal use of the information system, thereby supporting the
presentation of financial reports quickly and on time.

The t-calculated value of 2.5 for the accounting understanding variable indicates that Hab5 is acceptable,
indicating that the accounting understanding variable significantly influences the information value and quality of
regional financial reports. This variable's regression coefficient is 0.4, meaning that for every unit improvement in
accounting knowledge, there will be a 0.4 rise in the information value of regional financial reports in terms of quality.
The ability of an individual to handle accounting or financial data and compile it in financial reports in compliance with
government accounting rules is a key indicator of accounting understanding. Financial report customers will find it
easier to compare and comprehend the information if staff members are aware of accounting presentation techniques
that adhere to government accounting standards. Based on how regional financial accounting is presented, which is
dictated by government accounting rules, it may be said that employees comprehend regional financial accounting.
These findings are consistent with earlier studies that demonstrate how knowledge of accounting affects the
informational value and quality of regional financial reporting.

Conclusion

The study's result demonstrates that a number of variables have varying effects on the informational usefulness
and quality of regional financial reports. First off, the number of qualified personnel and the quality of human
resources have an impact on the research findings, thus there is no substantial difference in these two factors.
Furthermore, the lack of understanding on the significance of the internal control system also contributes to its lack
of impact. Third, in keeping with other studies, the use of government accounting standards has a major impact on
the informational value of regional financial reports. Fourth, because regional financial accounting information
systems depend on a solid internet network and are not well-maintained, their utilization has no appreciable impact.
Fifth, the informational value of regional financial reports is greatly impacted by one's grasp of accounting. Overall,
each of these variables affects regional financial reports' information value and quality at the same time, highlighting
the need of effective management in these areas for raising the caliber of regional financial data.

Based on the conclusions and limitations identified in this research, there are several suggestions that can
be given to related parties. First, it is recommended to carry out regular training on government accounting
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standards, monitor compliance with standards and codes of ethics, and carry out routine maintenance on computers
and regional financial accounting information systems. Second, it is advised that future researchers increase the
size of the research sample, include characteristics related to accounting comprehension, consider the histories of
the participants, and include additional independent variables like the usage of information technology and local
financial supervision. Thus, more investigation can yield a more profound comprehension of the variables
influencing the caliber and worth of regional financial reports. This study has a number of drawbacks. Firstly,
because the sample size is small, it cannot adequately reflect the scope of regional administration. Secondly, the
lack of measurement in this study results in an incomplete depiction of the impact of respondents' accounting
knowledge on the information value and quality of regional financial reports. Third, only the following independent
variables were used to examine the impact on the information value and quality of regional financial reports: the
quality of human resources; the internal control system; the application of government accounting standards; the
use of regional financial accounting information systems; and the accounting knowledge.

References

Riyadi, J. (2020). The Influence of Accounting Understanding, Regional Government Financial Accounting Systems,
and Information Technology on the Quality of Regional Government Financial Reports. JOM Fekon, 3(1).
Apriliani, R., Ashary, R., Prakoso, T., Rahmiyati, N., & Rachmawati, T. (2023). The Effect of Independent
Commissioners, Corporate Social Responsibility, Investment Decisions, Institutional Ownership and Funding

Decisions on Profitability. JEMSI (Jurnal Ekonomi, Manajemen, dan Akuntansi), 9(4), 1347-1353.

Setiawati, S., Sinulingga, G., Apriliani, R., Prakoso, T., Furkonudin, F., Thantawi, A. M., ... & Faizal, H. (2023). PKM
Pelatihan Digital Marketing dengan Pengenalan dan Cara Berjualan di Aplikasi Tik Tok Pada Pelaku UMKM
Binaan GEMMA Indonesia Raya. IKRA-ITH ABDIMAS, 7(3), 323-334.

Cahyani, S. (2021). Analysis of Factors that Influence the Quality of Tabanan Regency Regional Government
Financial Reports. e-Jurnal Ekonomi dan Bisnis Udayana.

Apriliani, R., Prakoso, T., Rustaman, D., Dharmawan, D., & Nuryanto, U. W. (2024). The Influence of Intention To Use
Digital Wallet Applications, E-Service Quality And Trust on Consumer Satisfaction Toward Digital Payment
Applications. Jurnal Informasi dan Teknologi, 125-131.

Tannady, H., &Filbert, K. (2018). Pengendalian Persediaan dengan Menggunakan Metode Economic Oreder Quantity
dan Silver Meal Algorithm (Studi Kasus PT SAl). Jurnal Teknik dan llmu Komputer.

Enny, K. (2019). The Influence of Human Resources, Internal Control Systems, Understanding the Accrual Basis on
the Quality of Regional Financial Reports. e-Jurnal Akuntansi Universitas Udayana, 16(2).

Apriliani, R., Iskandar, M. F., Prakoso, T., & Munizu, M. (2023). Analysis Of The Influence Of Inflation, Exchange Rate
And Current Transaction Deficit On Government’s Foreign Debt. JEMSI (Jurnal Ekonomi, Manajemen, dan
Akuntansi), 9(6), 2416-2422.

Mertawari, L. (2020). The Influence of Understanding Government Accounting Standards (SAP) and Ultilization of
Regional Financial Accounting Information Systems on the Quality of Regional Government Financial
Reports. e-Journal S1 Ak Universitas Pendidikan Ganesha.

Hermiyetti, H., Apriliani, R., Santoso, M. H., Wulansari, M., & Poernomo, A. H. (2023). The Role of Good Corporate
Governance as a Moderating Variable in Relationship Between Solvency, Company Size, Liquidity and Stock
Price. JEMSI (Jurnal Ekonomi, Manajemen, dan Akuntansi), 9(4), 1247-1253.

Hartawan, L. (2022). The Influence of Human Resource Capacity, Accounting Understanding, SAP Application,
Information Technology Utilization, and Internal Control Systems on the Quality of Regional Government
Financial Reports. JOM Fekon, 3(1).

Tannady, H., Andry, J. F., Sudarsono, B. G., & Krishartanto, Y. (2020). Enterprise architecture using Zachman
framework at paint manufacturing company. Technol. Reports Kansai Univ, 62(4), 1869-1883.

Tannady, H., Sjahruddin, H., Saleh, I., Renwarin, J. M., & Nuryana, A. (2022). Role of Product Innovation and Brand
Image Toward Customer Interest and Its Implication on Electronic Products Purchase Decision. Widyakala
Journal, 9(2), 93-98.

Wibowo, S. (2021). Factors that Influence the Quality of Regional Government Financial Reports in SKPD Buleleng
Regency. e-Journal S1 Ak Universitas Pendidikan Ganesha, 2(8).

1114



